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COTTON CANDY MACHINE MANUAL
General Safety Precautions
1. This manual will outline safety warnings and precautions, operating, maintenance and cleaning. The warnings and
instructions reviewed in this manual cannot cover all possible conditions and situations that may occur. Factors
such as caution and common sense cannot be built into this product and it is trusted the operator will follow these
measures.
2. This machine must never be modified and should only be used for its intended purpose.
3. Always check that the cotton candy machine is plugged into a grounded outlet with the appropriate electrical
supply. Ensure that the wall outlet being used is properly grounded. If it is not, you must install a grounded outlet.
Have the work performed only by a certified electrician who is properly qualified to meet local safety and electrical
codes.
4. Before disconnecting from the power source, be sure that all switches have been turned OFF. To unplug the
machine, firmly grasp the plug and remove from the outlet – never pull on the cord itself.
5. Ensure that the power outlet, plug and cord being used are in good, working condition. Damaged components
should be repaired by a certified electrician who is qualified to meet local safety and electrical codes. Even with a
properly functioning power cord, keep water away from the cord and avoid letting your power cord run over carpets
or heating devices.
6. If missing or broken components are found, leave the machine TURNED OFF. Do not attempt to use it. Contact a
qualified service technician to make all repairs.
7. No one under 18 should operate this machine unsupervised.
8. Keep hands, foreign objects, and loose clothing away from the spinning head while in use.
9. Always use the machine in a clean and dry area.

Cotton Candy Machine Specs
Item#
Base Dimensions
Bowl Dimensions
Voltage
Wattage
Yield

Intertek

382CCM28
12.5” x 12.5” x 12.5”
28” Diameter
110V
1030W
2 Cones/Minute

Floss Bubble Shield (sold separately)
Item#
For Use With

2

382FB28
Cotton Candy Machine
#382CCM28
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COTTON CANDY MACHINE MANUAL
Operating Instructions
1. Install the bowl on top of the base using the 4 clamps located on the sides of the base. Make sure the bowl is not
in contact with the heating head. Place floss bubble shield (optional) on top of the bowl.
2. Connect the power cord to the base and plug it into a grounded outlet.
3. Switch both the “power” and “heat” switches to the ON position. Both switches will light up when turned on.
4. Allow the machine 15 minutes to heat prior to use.
5. Add floss sugar directly into the well in the heating head using the floss scoop. Do not overfill.
6. Cotton candy will begin to spin around the bowl as the heater head continues to operate. As the cotton candy
accumulates, it will build up and come out through the top of the spinner head. You will need to collect the cotton
candy as it comes out of the top of the unit.
7. Allow the machine to cool down for 15-20 minutes after an hour of continuous use.

Cleaning and Maintenance
1. Turn off all switches and unplug the unit.
2. Allow the heating head to cool before cleaning.
3. The base and exterior of the bowl can be cleaned with a damp cloth and a sanitizing solution such as Noble
Chemical’s ‘QuikSan’ Sanitizer/Disinfectant (147QUIKSAN).
4. Clean the bowl using a damp cloth. To keep the bowl looking new, it is a good idea to use a stainless steel cleaner.
Noble Chemical’s “Excel” Stainless Steel Cleaner/Metal Polish (148EXCEL) is an excellent option.
5. Keeping the heating head clean is important for food safety and the life of your machine. It is a good idea to use a
tough cleaner like Noble Chemical’s ‘FormulaD’ Decarbonizer/Degreaser (147FORMULAD).

90 Day Replacement Warranty
This warranty is not effective if damage occurs because of accident, carelessness, improper installation, lack of
proper set-up, supervision when required, or if the equipment is installed or operated in any manner contrary to the
installation and operating instructions. Work performed by unauthorized personnel or unauthorized service agencies
voids this Warranty. This warranty does not apply to any warranty claims made on products sold or used outside of
the United States.

Also available...
Floss Bubble Shield (sold separately)
#382FB28
Floss bubbles help protect against airborn debris.
Simply set on top of your 28” Carnival King Cotton
Candy Machine and begin serving up delicious
cones of cotton candy to your customers!
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